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U.S. Customs and
Border Protection

MAR 2 1 2008

Mr. Bob Bonnett

Quality Carriers, Inc.

Vice President, Safety & Security
3802 Corporex Park Dr.

Tampa, FL 33619

Dear Mr. Bonnett:

Quality Carriers, Inc. was suspended from the Customs-Trade Partnership Against Terrorism
(C-TPAT) program due to an incident. Quality Carriers, Inc. was also denied the use of program
benefits, including access to the Free And Secure Trade (FAST) lanes. As a result of the post
incident analysis conducted by U.S. Customs and Border Protection, with input provided by
Quality Carriers, Inc., and the security improvements made by Quality Carriers, Inc., it has been
determined that Quality Carriers, Inc. has now employed appropriate security measures and
practices to reduce the likelihood of a breach in the international supply chain.

Quality Carriers, Inc. is hereby REINSTATED into the C-TPAT program, with full benefits
including access to the FAST lanes.

CBP appreciates the investigation of this incident by Quality Carriers, Inc. and the security
enhancements which your company continues to make to further secure your shipments.

If you have any questions regarding this letter please contact Field Office Director Michael Ginn,
Director, Miami Field Office, of my staff at (305) 871-7950.

Sincerely,

& St

Todd Owen

Executive Director, Cargo & Conveyance Security
Office of Field Operations

U.S. Customs and Border Protection




